From: It

To: Microsoft ATR
Date: 1/27/02 12:23pm
Subject: Microsoft Settlement

I urge you to get this case settled now! [ am a senior citizen who uses Microsoft products and services a
great deal of the time and have paid close attention to this controversy. The only ones opposing Microsoft
are self interested parties who want to illegitamely wish to profit from this. It's about time to play fair and
stop the piling on that has been going on far too long.

Thanks,

Louis Torraca

Kailua, Hawaii
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